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OTP or One Time Password is  

password generated by the 

system for one-time use, in 

order to enhance security for 

customer transactions, 

including website, mobile 

application, or other online 

transactions. The system sends 

a numeric code via SMS to 

verify the user identity and this 

set of passwords has a 

verification period as set by the 

system to help reduce the risk 

of transactions.

What is OTP?

1



1. Register at thaibulksms.com

2. If you are membership 

login: https://otp-manager.thaibulksms.com/login 

How to create OTP
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Choose “OTP Service”

https://otp-manager.thaibulksms.com/login


1.Login with username 
and password of 
ThaiBulkSMS

2. Show OTP 
App List

3. Add OTP App

OTP Dashboard Page
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Create OTP App

1.Name App

2.Email for contact

3.Name

5. Message Template

4. Number 
of OTP Code

6. Expiration 
Period of OTP 
code

7. Preview for 
OTP Message

8. A reliable IP range that 
your users can access to 
receive OTP
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After completing the development of an 
app, you will receive a Key and Secret to 
use with an API for sending SMS OTP

9. App Key and App Secret 
for contact with  API
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Steps for using the App with OTP
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Example of requesting OTP with API

PHP code example

Result of sending 
request OTP code
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Verify OTP with API

SMS message received from 
OTP request

PHP code example
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Result of 
sending OTP 
code to check 
with API



Status Code & Error Code
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No. Http Code Status Code Name Description

1 200 0 success Code is correct

2 201 0 NO_ERROR No Error.

3 500 1 ERROR_SYSTEM_FAILURE System Failure.

4 405 2 ERROR_METHOD_NOT_AL
LOWED Method Not Allowed.

5 404 3 ERROR_NOT_FOUND Not Found.

6 500 4 ERROR_DB_FAILURE Database Failure.

7 500 5 ERROR_DB_RECOVERING Database Recovering.

8 500 6 ERROR_DB_RECOVERED_F
AIL Database Recovered Failed.

9 500 8 ERROR_QUEUE_FAILURE Queue Failure.

10 500 7 ERROR_QUEUE_RECOVERI
NG Queue Recovering.

11 500 9 ERROR_QUEUE_RECOVER
ED_FAIL Queue Recovered Failed.

12 500 10 ERROR_CACHE_FAILURE Cache Failure.

13 500 11 ERROR_CACHE_RECOVERI
NG Cache Recovering.

14 500 12 ERROR_CACHE_RECOVERE
D_FAIL Cache Recovered Failed.

15 500 13 ERROR_CONNECTION_TI
MEOUT Connection Timeout.

16 500 14 ERROR_CONNECTION_RE
FUSED Connection Refused.
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No. Http Code Status Code Name Description

17 500 15
ERROR_CONNECTION_F
AILURE Connection Failure.

18 500 50 ERROR_JSON_MARSHAL JSON Marshal failed.

19 500 51
ERROR_JSON_UNMARS
HAL JSON Unmarshal failed.

20 500 52
ERROR_GIN_VARIABLE_
NOT_FOUND GIN variable not found.

21 500 53 ERROR_QUERY_STRING Querystring values failed.

22 500 54 ERROR_MAKE_REQUEST Cannot make request for 
request to client.

23 500 55 ERROR_IO_BODY Cannot read response from 
client.

24 400 56 ERROR_FORM Form is invalid.

25 401 100
ERROR_AUTHENTICATI
ON_FAILED Authentication failed.

26 403 101
ERROR_API_KEY_SUSPE
NDED

This API key has been 
suspended.

27 403 102 ERROR_IP_SUSPENDED This IP has been suspended.

28 500 103 ERROR_IP_WHITELIST IP Whitelist failed.

29 403 104
ERROR_IP_NOT_ALLOW
ED This IP is not allowed.

30 404 105
ERROR_USER_NOT_FOU
ND User not found.

31 403 106 ERROR_USER_BLOCKED User has been blocked.
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No. Http 
Code

Status 
Code Name Description

32 404 107
ERROR_USER_PROFILE_NO
T_FOUND User profile not found.

33 403 108 ERROR_USER_TRIAL
You are a trial member that can 
use the registered phone number 
only.

34 400 109 ERROR_FORCE Force is invalid.

35 400 110 ERROR_SENDER Sender is invalid.

36 400 111
ERROR_SENDER_NOT_FOU
ND Sender not found.

37 400 112 ERROR_MESSAGE The message is invalid.

38 400 113
ERROR_MESSAGE_TOO_LO
NG The message is too long.

39 400 114 ERROR_MSISDN Gateway response send sms fail.

40 400 115
ERROR_MSISDN_EXCEEDE
D_LIMIT MSISDN exceeded the limit.

41 423 116
ERROR_INSUFFICIENT_CRE
DIT Insufficient credit.

42 400 118 ERROR_CALLBACK_URL Callback Url is invalid.

43 400 119
ERROR_CALLBACK_METHO
D

You can choose callback method 
are GET, POST or PUT method.

44 400 120
ERROR_SCHEDULED_DELIV
ERY

Scheduled delivery must be 
ISO-8601 (RFC-3339) format

45 400 121
ERROR_SCHEDULED_DELIV
ERY_TOO_FAR

Scheduled delivery must be less 
than 1 year.
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No. Http 
Code

Status 
Code Name Description

46 400 122 ERROR_SCHEDULED_DELIV
ERY_TIMEZONE

Scheduled delivery must be 
used Asia/Bangkok timezone 
(+07:00).

47 400 123 ERROR_TAGS Tags is invalid.

48 400 124 ERROR_TAGS_EXCEEDED_L
ENGTH Tags exceeded the limit.

49 500 125 ERROR_TAGS_CREATE Cannot create new tags.

50 400 126 ERROR_TAGS_EXIST Tags exist.

51 403 128 ERROR_API_KEY_DISABLED This API key has been 
disabled.

52 500 131 ERROR_SCHEDULED_DELIV
ERY_CREATE

Cannot create scheduled 
delivery.

53 500 132 ERROR_PUBLISH_OUTBOU
ND

Cannot publish outbound 
SMS data.

54 500 133 ERROR_API_KEY_DELETE_C
ACHE

Cannot delete cache of 
api_key.

55 404 134 ERROR_ACC_ID_NOT_FOUN
D Acc ID not found.

56 500 135 ERROR_USER_TEMPLATE User template failure.

57 400 136 ERROR_USER_TEMPLATE_N
OT_MATCH User template not match.

58 400 137 ERROR_TTL_FORMAT ttl expire must be HH:mm 
format

59 400 138 ERROR_TTL

Expiration period is invalid, 
expire time must be more than 
5 minutes and not more than 11 
hours.

60 400 400 - Application not found.

61 400 400 - Code is invalid.

62 400 400 - Token is expire.

63 400 400 - Code is correct.
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